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1. O61mue noj1okeHu s
1.1. [TpaBwmia sTUKETA MTPHU OOIICHUN C UHBATUIAMHA PAOOTHUKOB MYHUIIUTIATHHOTO
ABTOHOMHOTO JIOIIIKOJILHOT'O 00pa30BaTeIbHOIO0 YUpekaAeHUs «JleTCkuit cana
obmepasuBaroriero Buaa Ne72» HMP PT (nanee - [IpaBuna) npenctaBisitoT co00i cBOJT
OOIIMX MTPUHITUIIOB U MTPaBHJI, HAITPABJICHHBIX HA COOJIIOIEHNE MOPATBLHO-3TUYCCKUX H
HPABCTBEHHBIX HOPM, MoJieH noBeieHus pabotaukamu MAJIOY Ne72 (nanee - JIOY) npu
OOIIIEHNH ¢ MHBAIMJIAMH M IPYTUMH MaJTOMOOMIBLHBIMU Tpakaanamu (naiee - MI'H).
1.1.[lenpr0 HACTOSIIMX TIpaBUJI SBIAETCS - ycTaHOBICHHE J(P(EKTUBHOTO OOIICHUS C
uHBaMaamMu U apyrumu MI'H, a taxxke okazaHus UM MPU 3TOM HEOOXOAUMOM MOMOIIU B
MIPEOJIOJICHUH OaphepoB, MEIIAIOIINX MOTYYSHUIO MU YCIIYT HapaBHE C APYTUMH JTUIIAMHU.
1.2. Kaxnapiii padotauk JIOY momkeH MPUHUMATh BCE HEOOXOAMMBIE MEphI IS Pa3BUTHS
KOMMYHHUKATUBHBIX KOMIICTCHIIUH, YMEHHA W HABBIKOB, HEOOXOAMMBIX s A(P(HEKTHBHOTO
oOllIeHUs TPU OKAa3aHWUU MMOMOIIM UHBanuaaM u apyrum MI'H
1.3.3nanue u coOmoaeHne pabOTHUKAMU MOJoKeHUH [IpaBun sSBIISIETCS OJHUM U3 KPUTEPHEB
OIICHKH KayecTBa MX MPO(EeCCHOHAIBLHON IEATEIbHOCTH, a TaKKe HEOOXOIUMBIM YCIOBHEM
JUIS CO3JAaHMsI W TOJACPXKAHUS PENyTallUd YYPESKICHUS, (GOPMUPOBAHUS TOJOKHUTCIHLHOM
KYJIbTYphI OOIIIEHUS TPU OKa3aHUM MOMOIIM WHBanuaam u npyrum MI'H B JIOYV.
1.4. Heorremnemoii yacthto [IpaBw sBisieTcs «Jlexnapamus He3aBUCUMOCTH WHBAJIHIA)
1.5. [IpaBuna noBoasTcs A0 Bcex paboTHUKOB OV moj IMuHYyI0 MOIMUCH.

2. OcHOBHbI€ KOMMYHHKATHBHbIE HABBIKHM MPU 00IEHNH ¢ HHBAJTHAAMHU
- u30eraTb KOH(QJIUKTHBIX CUTYallUH;
- BHHUMATEJIbHO CIYLIATh UHBAJIN/A U CIBIIIATH €T0;
- peryiaupoBaTh COOCTBEHHBIE HIMOIIMH, BOSHUKAIOIIKE B MPOLIECCE B3aUMO/ICHCTBUS;
- o0ecreynBaTh BICOKYIO KYJIbTYPY M 3TUKY B3aMMOOTHOILIEHUH;
- UMBUJIU30BAaHO MPOTHUBOCTOSTH MAaHUIYJIUPOBAHUIO;
- COMHEBAsICh, PACCUUTHIBATH HA CBOM 3/JpaBblil CMBICI M CIIOCOOHOCTH K COUYBCTBUIO;
- OTHOCHUTKCS K IPYrOMY Y€JIOBEKY, KaK K cebe caMoOMy, TOUHO TaK e €ro yBaKaTh.

3. O0uIue npaBu/Ia 3THKETA NP O0LEHUH C MHBAJTHIAMH
3.1. OOpameHue K 4YeNOBEKY: KOI/Ia BBl pasroBapwBacTe C HWHBAIWAOM, oOpaliaitech
HEIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WM CYpAOINEPEBOTUHMKY, KOTOpPBIE
IIPUCYTCTBYIOT IIPH Pa3roBOpeE.
3.2. TloxaTtue pykd: KOTJa Bac 3HAKOMAT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOXKATh €MY
PYKY: Jaxe Te, KOMy TPYIHO IBUIaTb PYKOM WM KTO IOJIB3YETCS IPOTE30M, BIIOJHE MOTYT
M0KaTh PYKY — MPaBYyI0 WIH JIEBYIO, UTO BIIOJHE JOIYCTUMO.
3.3. HaswiBaiite ce0s U Ipyrux: KOTJa Bbl BCTPEYAECTECh C YEJIOBEKOM, KOTOPBIN IMJIOXO WIH
COBCEM HE BUJAMT, 0053aTEIbHO Ha3bIBaiTe ce0s U TeX JItoJIel, KOTOpble MPUILIH ¢ Bamu. Ecnu
y Bac obmas Oecena B rpymnme, He 3a0bIBaliTe MOSCHUTh, K KOMY B JIaHHBIII MOMEHT BBI
oOparaerech, ¥ Ha3BaTh CeOsl.
3.4. TlpemioxeHue MOMOIIM: €CIIM BBI MIPEIaracTe MoMOIIb, XKANUTE, TOKa €€ IPUMYT, a 3aTeM
CIIpalllMBalTE, YTO U KaK JEJaTh.
3.5. AJIEKBaTHOCTh M BEXJIMBOCTb: oOOpaliaiTech C B3pOCIBIMU-UHBAIWIAMU KakK C
B3pociibiMu. OOpaiiaiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOILIO 3HAKOMBI.
3.6. He ommpaiiTech Ha KpeCIO-KOJSCKY: OMHPATHCS WM BUCHYTH HAa YbEH-TO WHBAIHMIHOU
KOJISICKE - TO € CaMoe, YTO ONUpaThCcsl WM BUCHYTH Ha ee obiajaTenie, U 3TO TOXE
paszipaxaer.
3.7. MuBanuaHast KOJSACKA - 3TO YaCTh HEMIPUKACAEMOT0 MIPOCTPAHCTBA YEJIOBEKA, KOTOPHIH €€
HCIIOJB3YET.
3.8. BHuMaTeNnbHOCTh M  TEPIEIUMBOCTh: KOTJAa Bbl PpPa3roBapHBaeTe C  UEJIOBEKOM,



UCTIBITHIBAIONIUM TPYIHOCTH B OOIICHWH, CIyIIAHTe €r0 BHUMATENBHO. ByIapTe TeprnenuBsl,
XKIWTE, KOT/a YelIOBEK caM 3aKkoHYWT (hpazy. He mompamisiite ero m He JOroBapuBaiTe 3a
Hero. Hukorma He TpUTBOPSAHTECH, YTO BhI MOHUMAETe, €CIM Ha CaMOM JieJie ITO HE Tak.
[ToBTOpHTE, YTO BHI MOHSUIIH, 3TO IIOMOKET YEIOBEKY OTBETUTH BaM, a BAaM — ITOHSTH €rO.

3.9. Pacnonoxenue mnsi Oecempl: KOrAa BBl TOBOPHTE C YEIOBEKOM, MOJIB3YIOMIMMCS
WHBAJTUHON KOJISICKOW MJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIlld U €T0 TJa3a ObLIN
Ha OJIHOM YpPOBHE, TOT/Ia BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBasi ¢ TeMHU, KTO MOXKET,
YHUTATh TI0 Ty0aM, paclookHUTeCh TaK, 4ToObl Ha Bac maman ceet, u Bac Obu10 XOpOIIIO BUIHO,
nocrapaiitecr, 4To0s1 Bam Huuero (ena, pyku), He MeIao.

3.10. IlpuBnedyeHne BHUMaHHUS 4eJIOBEKa: YTOOBI TPHUBJICYhL BHUMAHHUE YEJIOBEKa, KOTOPBIHA
TUIOXO CJIBIIINT, TIOMAIINTEe €My PYKOH WM TOXJomaiTe mo 1uiedy. CMOTpUTe eMy TpsSMO B
rJia3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUY, YTO HE BCE JIFOJM, KOTOPBIC TJIOXO CIBIMIAT, MOTYT
YUTaTh M0 rydam.

3.11. He cmymaiitech, ey CIIy4aifHO JOIMYCTHIIM OTUIONTHOCTD, CKa3aB « Y BUAUMCS» HIN «BbI
CJIBIIATHA 00 3TOM...?» TOMY, KTO HE MOKET BUJICTh WIJIH CJIBIIIATS.

4. IlpaBuJia ITMKeTa NMPHU O0LIEHUH C JTUIAMH C PAa3HbIMH paccTpoiicTBaMu GyHKIUIA
opraHusma

4.1.TlpaBuna STUKETa MpU OOIIEHUUM C HMHBAIMJIAMHU, HCIHBITHIBAIOIIUMHU TPYAHOCTU IpHU
NepeIBUKEHNN
* [lomHuTe, YTO MHBaNUAHAS KOJIACKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO yenoBeka. He
oOJjoKauMBaiiTech Ha Hee, HE TOJIKaiTe, HE KJIaJWTe Ha Hee HOru Oe3 pazpemieHusa. Hauartpb
KaTUTh KOJISICKY 0O€3 COrylacusi MHBAaJIM/1a — TO )K€ CaMoe, YTO CXBATUTh M MMOHECTH YeJIOBEeKa
0e3 ero pazpemnieHus.
* Bcerna cnpammBaiite, Hy)Ha JIM TOMOILb, IPEXe 4eM oka3ath ee. [Ipennaraiite momomip,
€CJIM HY>KHO OTKPBITh TSDKEIYIO IBEPb UM MPONTH MO KOBPY € JJIMHHBIM BOPCOM.
* Ecin Bame npeajokeHue O MOMOIIM IPHUHSATO, CIPOCUTE, YTO HYKHO JA€NaTh, U YETKO
CJIEYHTE NHCTPYKLIHSIM.
* Eciam BaM paspemwin nepeaBurath KOJSICKY, CHadanda KaTuTe ee MemieHHo. Komscka
OBICTPO HAOMPAET CKOPOCTh, U HEOKHUIAHHBIM TOTYOK MOKET MPUBECTH K ITOTEPE PAaBHOBECHS.
* Bcerma mmuuHO y0Oexnaiitech B JOCTYITHOCTH MECT, TJl€ 3allJITAaHUPOBAHBI MEPOIPHUITHS.
3apaHee NMOMHTEpPECYHWTeCh, KaKhue€ MOT'YT BO3HHMKHYThb NMpoOJeMbl WKW Oapbepbl U KaK X
MO>KHO YCTPaHUTh.
* He Hajgo xyionaTh 4esnoBeKa, HAXOJAIIErocs B MHBAJIUAHON KOJIACKE, MO CIUHE WU I10
nieuy.
* Eciu BO3MOXHO, pacmojiOKUTECh TakK, YTOObI Balld Jula ObUIM HAa OJIHOM YpPOBHE.
W36eraiiTe monoxeHus, Ipyu KOTOPOM BallleMy COOECEIHUKY HY>KHO 3allpOKHIBIBATH TOJIOBY.
* Ecnm cymecTByIOT apXUTEKTYpHBIE Oapbepbl, IPEAYNPEIUTe O HUX, YTOOBI YEIOBEK MMEI
BO3MOHOCTb MPUHUMATh PELICHUS 3apaHee.
* IlomuuTe, 4TO, Kak MpaBWIO, Yy JIIOJEH, UMEIOIIUX TPYAHOCTH IPHU IMEPEABHKEHHUH, HET
npobJIeM CO 3peHHEM, CITyXOM U TTIOHUMaHHEM.
* He gymaiite, 4T0 HEOOXOAUMOCTD MOJIB30BATHCS WHBATUIHOW KOJSACKOW — 3TO Tpareaus.
310 crnocod cBOOOAHOrO (eciii HET apXUTEKTYpPHBIX OaphepoB) mepensuxeHus. Ecte moau,
MOJIb3YIOIIMECS MHBAJIUAHON KOJISICKOM, KOTOPbIE HE YTPATUIIN CIIOCOOHOCTH XOJUTh U MOTYT
NIEPEIBUraThCs C MOMOUIbIO KOCTBLIEH, TpocTH U T.N. KOJSCKM OHM MCHOIB3YIOT AJI TOTO,
YTOOBI 5KOHOMMTD CHJIBI M OBICTPEE NEPEABUTATHCS.
4.2. TlpaBuna >THKeTa MpH OOIIEHUHM C WHBAJIMIAMH, UMEIOIIMMHU HapYyIICHUE 3PCHHE WIIH
HE3pAYUMU
» IIpennaras cBOO IOMOIIb, HAIIPABJIAMTE YEIOBEKA, HE CTUCKUBANTE €r0 PyKy, HJIUTE Tak,
KaK Bbl 00bIYHO X0uTe. He Hy»KHO XBaTaTh CJIENOro 4esJoBeKa U TalllUTh €ro 3a COOOM.



* Onummre KpaTko, rae Bbl Haxoxurtech. [Ipenympexnpaite o NPENSATCTBUAX: CTYNEHSX,
JTy’)Kax, AMax, HU3KUX PUTOJIOKaX, TpyOax u T.II.

* Hcnonb3yiiTe, eciM 3TO yMECTHO, (pa3bl, XapaKTepU3YIOIIME 3BYK, 3allaxX, PacCTOSHHUE.
Jlennrecs yBUIEHHBIM.

* OOpamraiitech ¢ co0aKaMU-TIOBOJBIPIMH HE TaK, KaK C OOBIYHBIMU JIOMAIIHUMH
AKUBOTHBIMU. He KkomMaHayiiTe, HE TporaiiTe U He UrpaiTe ¢ COOAKON-TTOBOIBIPEM.

* Ecian Bl coOupaeTrech 4YMTaTh HE3psAUYEMY 4YeJOBEKYy, CHadaja MpeayrnpenuTe o0 3TOM.
I'oBopute HOpManpHBIM rojocoM. He mpomyckaiite nHdopmanuio, ecinu Bac 00 3TOM He
IIOIIPOCHT.

* Ecam 3TO BakHOE MUCBMO WIH JOKYMEHT, HE HYXXHO A YOeIUTENbHOCTH /AaBaTh €ro
norporats. [Ipu 3TOM He 3aMmeHsiiTe yreHHe nepecka3oM. Korjga He3psAuuil 4elloBeK AOJKEH
MOJANUCATh JOKYMEHT, IPOYUTANTE €ro 00sA3aTenbHo. IHBAIMIHOCTh HE OCBOOOXKAAET CIENOro
YeJI0BEKA OT OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM.

» Bcerga obparaiitech HEOCPECTBEHHO K YEIOBEKY, J1aXKe €CIM OH Bac HE BUAMT, a HE K €ro
3psAYEMY KOMITAaHbOHY.

* Bcerna naszpiBaiiTe ce0si W MPEACTABISNUTE APYTUX COOECETHUKOB, a TaKKE OCTAIbHBIX
IPUCYTCTBYIOIIMX. ECiau BBl XOTUTE OXKATh PYKY, CKQXKUTE 00 3TOM.

» Korza Bel npeyiaraere He3psUEMY YEIOBEKY CECTh, HE YCaKMBAWTE €r0, a HalpaBbTE PYKY
Ha CIMHKY CTyJa WM NOJJIOKOTHUK. He BoauTe mo mMOBEPXHOCTH €ro pyKy, a JAalTe eMy
BO3MOXHOCTb CBOOOJHO moTporath npeamer. Eciau Bac mompocuiii NOMOYb B3ATh KaKOW-TO
MIPEIMET, HE CIeAYeT TAHYTh KHCTh CJIETIOr0 K MPeAMETY U OpaTh €ro pyKol 3TOT HpeaMeT.

» Koraa Bbl o0maerech ¢ rpynmnoil He3psA4YMX JIIOJCH, He 3a0bIBaliTe KaXKAbIH pa3 Ha3bIBaTh
TOT0, K KOMY BbI O0paIllaeTech.

* He 3acraBnsiiTe Bamero cobeceAHMKa BEIIaTh B IYCTOTY: €CIU Bbl IEPEMEIIACTECh,
IpeaynpennTe ero. BrojgHe HOpPMaabHO YHOTPEONISATH CIOBO «CMOTpeThby». [lns Hespsdero
YEJIOBEKA ATO 03HAYAET «BUJAETh PYKAMMU», OCSA3aTh.

* U3z0eraiite  paciuiblBUaTBIX  ONpPENEICHUH W MHCTPYKLUMH, KOTOpble  OOBIYHO
COIPOBOKIAIOTCS KECTaMH, BbIpakeHUI Bpoae «(CTakaH HAaXOAWUTCA IZAE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOJIAY.

* Ecnu BBl 3aMeTW/IM, YTO HE3psSUYMil 4YenoBeK cOWJICS ¢ MapuipyTa, HE YNpaBsSHTE €ero
JIBIDKEHUEM Ha PACCTOSIHUM, IOJOWIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIH MYTh.

* Ilpu cnycke uinm noabeMe MO CTYNEHbKAM BEAUTE HE3PSYEro NMEPHEHIUKYJISIPHO K HUM.
IlepenBurasicb, HE nenaliTe pPHIBKOB, PE3KMX JBWKEHUHU. [IpM cOmpoBOXACHUM HE3PSUYETO
YeJIoBeKa He 3aKJIaJIbIBaliTe pyKH Ha3aJl — 3TO HEYI00HO.

4.3. IIpaBuna 3TUKeTa MpU OOIICHUH C MHBAIHMIAMHU, UMEIOIIUMH HApYyLIICHHE CITyXa

* PasroBapuBas c 4elOBEKOM, y KOTOpPOIO IUIOXOW CIIyX, CMOTPUTE HpsAMO Ha Hero. He
3aTEMHSNWTE CBOE JULO WU HE 3aropakMBalTe €ro pykamu, BOJOCAMU WIH KaKUMH- TO
npeameTamu. Bamn cobeceTHUK T0KEH HMETh BO3MOKHOCTD CJIEIUTh 3a BRIPAXKEHUEM BaIlIeTO
Iuna.

* CymecTByeT HECKOJIBKO THUIIOB U CTENEHE! IIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoOoB OOIIEHUsi C JIOAbMH, KOTOpble IJI0XO ciablaT. Eciu Bbl He 3HaeTe, Kakoi
MIPEAIOYECTh, CIPOCUTE Y HUX.

* HexkoTopsle J1I0AM MOTYT CIBIILIATh, HO BOCIPUHUMAIOT OTJIEIbHBIE 3BYKH HENpaBUIbHO. B
3TOM ciy4yae TOBOpUTE 0ojee TPOMKO M YETKO, Noa0Mpas MOAXOISAIIUN ypoBeHb. B npyrom
cllydae TMOHAJO0UTCS JUIIb CHU3UTH BBICOTY I'OJIOCA, TAK KaK YEJIOBEK yTPATHI CIOCOOHOCTH
BOCHIPUHHMMATH BHICOKHE YACTOTHI.

* Yt00BI NpUBIEYs BHUMAHUE YEJIOBEKA, KOTOPBIH MJIOXO CIBIINT, HA30BUTE €r0 10 UMEHHU.
Ecnu oTBeTa HET, MO’KHO CJIETKA TPOHYTh Y€JIOBEKA MIIM YK€ IIOMAXAaTh PYKOM.

» ToBopure sicHO 1 poBHO. He Hy)KHO M3NHUIIIHE MOAYEPKUBATh 4TO-TO. Kpndars, 0COOEHHO B
yXO0, TOKE HE HAJIO.



* Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpPOOYiiTe mnepedpazupoBaTh CBOE MPEASIOKEHHE.
Hcnonb3yiTe )KeCTHI.

* VYbenuteck, 4TO Bac MOHsIU. He cTecHslTeCh CIIPOCUTD, TIOHSL JIM BaC COOECETHHUK.

* Ecnu BB coolmraere mHpopmainio, KOTopasi BKIIOYaeT B ceOs HOMEp, TEXHUYECKUN WU
JPYTOM CIOXKHBIM TEPMHUH, aJpec, HAIULIUTE €€, COOOIUTE M0 (aKCy WU JIEKTPOHHOU 10YTE
WM JIIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSATA.

* Ecnu cymecTBylOT TpyAHOCTH MPH YCTHOM OOIICHHUH, CIPOCHTE, HE OyAeT JM Mpolle
NIEPENUCHIBATHCA.

* He 3a0biBaiiTe 0 cpene, KOTopas Bac OKpyXkaeT. B OOdbIIMX WJIM MHOTOJIOJIHBIX
MOMEILEHUSAX TPYTHO OOLIATHCS C JIFOJIbMU, KOTOPBIE IJIOXO0 CIBIIIAT. SIpKOe COJIHIIE WK TEHb
TOXE MOTYT OBITH Oaphepamu.

* OuyeHb 4YacTO TJIyXU€ JIIOJM HCHOJB3YIOT S3bIK KecToB. Ecimum BBl oOliaeTech uepes
MepeBOIUNKa, HE 3a0yAbTe, YTO 00paliaThCsi HaJl0 HEMOCPEACTBEHHO K COOECEHHKY, a HE K
MIEPEBOTUHKY.

* He Bce moau, KOTOpbIE IJIOXO CIHBIIIAT, MOTYT 4YWTaTh Mo rybam. Bam mydmie Bcero
crpocuth 00 3TOM Mpu MepBoi BcTpede. Ecnu Bam coOecemHUK 00J1alaeT 3TUM HaBBIKOM,
HY>KHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX MpaBui. [IoMHHUTE, YTO TONBKO TpU U3 ACCITH CJIOB
XOpOIIO MTPOYUTHIBAKOTCH.

* HyxXHO cMOTpeTh B JHUII0O COOECEAHMKY M TOBOPUTH SICHO U MEIJEHHO, HCIOJIb30BaTh
pocThie Ppa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB.

* HyXHO uc0JIb30BaTh BRIPAYKEHUE JIULIA, )KECTHI, TEJIOIBUKEHHUS, €CIIM XOTUTE MOJYEPKHYTh
WJIU TIPOSICHUTH CMBICII CKa3aHHOTO.

4.4 TlpaBuna 3TUKeTa NpU OOLIEHUMH C MHBAIMIAMH, UMEIOLIMMU 33JE€PKKY B Pa3BUTUU U
poOsieMbl OOIIEHUS, YMCTBEHHBIE HAPYIICHHS

* Hcnonb3yiTe NOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U 11O JICITY.

* M30eraiite cnoBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAXKEHHI, €CIIM TOJBKO Bbl HE YBEpEHBI B
TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.

* He rosopure cBbicoka. He nymaiite, 4TO Bac He MOKWMYT.

 ToBops 0 3agayax WM IIPOEKTE, pacCKa3blBaUTe BCe «I0 Mmaram». [laiite Bamemy
co0eceJHUKY BO3MOKHOCTh OOBITpaTh KaXk/IbIi 1Iar Mocje TOro, Kak Bbl OOBSICHUIIN EMY.

* Hcxoaure U3 TOTO, 4TO B3POCIBIM YEIOBEK C 3a4EPKKOM B PA3BUTHUU UMEET TAKOM K€ OIIBIT,
Kak ¥ 10001 Apyroit B3pociblii yenoBek. Eciin Heo0X0aAuMO, UCTIONB3YHTE WILTIOCTPAIIUN UITU
¢dotorpadun. ByapTe roToBbI MOBTOPUTH HECKONIBbKO pa3. He cinaBaiiteck, eciu Bac ¢ mepBOro
pa3a He MOHSJIH.

* OOpamaiiTech ¢ 4eJI0BEKOM C MpoOIeMaMy pa3BUTHs TOUYHO TaK ke, KaK Bbl ObI 00palainuch
c moObiM npyruM. B Oecene oOcyxknaiiTe Te ke TEMbI, KakKHMe BBl OOCYXIaeTe C IPYTHMH
moapMu. HanpuMep, miiaHbl Ha BBIXOJHBIE, OTITYCK, ITOTO/A, MOCIIETHUE COOBITHS.

* OOpamaiiTecb HENOCPEACTBEHHO K YETIOBEKY.

* JloMHHUTE, 4TO JIOAM C 33ACPKKOW B PAa3BUTUU JEECHOCOOHBI M MOTYT TMOJIHCHIBATH
JIOKYMEHTBI, KOHTPAKThI, F0JIOCOBATh, JaBaTh COTJIaCUE HA MEIULUHCKYIO TOMOILb U T.J.

4.5. TIpaBuna >TUKeTa MU OOIIEHUN C MHBAIMIAMU, UMEIOIIMMHU NICUXHYECKHE HapyIICHUs

+ Jlcuxudeckue HapylmieHHss — HE TO K€ caMmoe, 4TO NpoOieMbl B pa3BuTHH. Jlogm c
NCUXUYECKUMH TPOOJIeMaMd MOTYT HCIHBITHIBATh 3MOIMOHANBHBIE PACCTPOMCTBA WU
3aMelIaTeNbCTBO, OCIOXKHSIOIIME UX KU3Hb. Y HUX CBOM OCOOBIM M M3MEHUMBBINA B3IJIA] HA
MHUD.

* He nHamo mymartp, 9TO JIOAM C MCUXMYECKUMHU HAPYHMICHUSIMH OOS3aTEIbHO HYXKIAIOTCS B
JOTIOTHUTENFHOM MOMOIIM U CHIEIUATBHOM OOpaIeHHUH.

* OOpamaiitech ¢ JIIOAbMH C NCUXUYECKUMH HApYUICHUSMU Kak ¢ JMYHOCTIMH. He HyXHO
JIeJ1aTh MPEXKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAaHMHU ONbITa OOLIEHUS C JPYTUMHU JIIOABMH C
TaKou ke POpPMON HHBAIUIHOCTH.



* He crnenyer nymath, 4TO JIOJU C MCUXWYECKUMH HapyLIEHUSIMU 0oJiee APYTUX CKIOHHBI K
Hacwiuio. 910 Mud. Ecau Bel npyxento0Hbl, OHU OYIyT 4yBCTBOBATH CEOSI CTOKOWHO.

* HesepHo, 4TO JIOJIU C MCUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOJIEeMbl B TOHUMaHUU WIIN
HIDKE 110 YPOBHIO UHTEIJIEKTa, YeM OOJILITUHCTBO JIIOJICH.

* Ecnm yenoBek, NMEONMN IICUXWYECKUE HAPYIICHMs, PACCTPOEH, CIPOCUTE €ro CIIOKOMHO,
YTO Bbl MOXETE C/I€TaTh, YTOOBI IOMOYb EMY.

* He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HApYIICHUS, JaXe €Cli y Bac
€CTh ISl TOr0 OCHOBaHHMSI.

4.6. [IpaBuina 3TUKeTa pU OOIICHNWN C HMHBAJINIOM, HCIIBITHIBAIOIINM 3aTPYAHECHUS B PEUU

* He urnopupyiite ntoael, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO MOHSATh UX — B BAaIlIUX
UHTEpecax.

* He nepebuBaiiTe u He NMOMNPABIANUTE YEIOBEKA, KOTOPHIA HCIBITHIBAET TPYAHOCTU B PEUH.
HaunnaiiTe roBOpuTh TOJIBKO TOTAA, KOI/IA YOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOKO MBICIb.

* He npITaiitech yCKOpUTh pa3roBop. byapTe roToBel K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpyIHEHHON peublo 3aiiMer y Bac Oonblne BpemeHH. Eciau Bbl chemmTe, Iydlle,
W3BUHUBIIKCH, IOTOBOPUTHCS 00 OOIIEHUU B IPYTrO€ BpEMS.

* CMoTpute B IUIO COOECEAHHKY, MOJACPKUBANTE BU3YyalbHBIM KOHTakT. OTmaiTe 3TOU
Oecelie Bce Ballle BHUMaHUE.

* He pgywmaiite, 4TO 3aTpyAHEHHMs B peuYd — IIOKA3aTelIb HU3KOTO YPOBHS HHTEJJIEKTa
YeJioBeKa.

* CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MITU KHBKA.

* He nputBopsiiTech, eciii Bbl HE NOHSIN, YTO BaM cka3zainu. He crecHsliTech NEepecpoOCUTb.
Ecnu BaM cHOBa He yJanoch HOHSTh, NOMPOCUTE MPOU3HECTH CJIOBO B 0o0jiee MEAJIEHHOM
TEMIIe, BO3MOXKHO, 110 OyKBaM.

* He 3a0wiBaiiTe, 4TO 4YENOBEKY C HApYIIEHHOW peYbl0 TOXKE HYXKHO BBICKa3aThcs. He
nepebuBaiiTe ero u He nojainsiite. He Toponute roBopsiiero.

* Ecam y Bac BO3HMKaIOT MpoOieMbl B OOIIEHWU, CIIPOCUTE, HE XOYET JI Balll COOECETHUK
UCIOJIB30BaTh JPYToil CIoco0 — HamucaTh, HalleyaTaTh.



